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Government of India
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Satarkta Bhawan, Block 'A',
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New Delhi- 110 023
Dated the 1st April 2004

Office Order No.16/03/04

To

All Chief Vigilance Officers
The Deputy Secretary (AVD.III), DOPT

Subject: Disposal of complaints.

Reference is invited to the Commission's Office Order No. 53/9/03 dated
23.9.2003 and para 4.2, Chapter 2 of Vigilance Manual Vol.I on the above subject.

2. In case the complaint does not attract vigilance angle, or the issue is of petty
nature which could be settled at the level of the department/organisation, the
Commission forwards such a complaint to the organisation for necessary action at
their end, to redress the grievances of the complainant.  The action on these
complaints is not required to be sent to the Commission for further advice until and
unless something more serious is brought out during the investigation.  The
departments/organisations may themselves dispose of and close these complaints
after necessary action.  The concurrence of Commission for closure of such
complaints is not required.  The CVOs may close the complaints at their level.
However if the complaint is sent for action and report, the organisations should
submit an investigation report within 3 months of receipt of complaint for obtaining
necessary advice of the Commission.  It has been observed that there is a long
delay in matter of investigation of complaints, the organisations are advised to strictly
adhere to the time-schedule in this regard.

 Sd/-
(Anjana Dube)

                    Deputy Secretary


